Phone Traffic by revenues items

2004 2005 2005/2004
Q1 ‘ Q2 | Q3 ‘ Q4 | FY Q1 Q1/Q1
in billion of minutes
CONSUMER SERVICES
Voice traffic 14.7 134 123 13.5 539 13.4 -8.9%
Of which Domestic calls 14.2 12.9 11.8 13.1 52.1 13.0 -8.4%
Of which International outgoing traffic 0.5 0.5 0.4 0.4 1.8 0.4 -12.7%
On line services & Internet access (1) 6.0 5.4 4.7 4.9 21.0 4.7 -21.2%
Payphones and prepaid cards 0.4 0.4 0.5 0.4 1.7 0.4 -18.6%
in billion of minutes
BUSINESS SERVICES
Voice traffic 5.4 5.0 4.6 4.7 19.6 4.6 -13.1%
Of which Domestic calls 52 4.8 4.4 4.6 18.9 4.5 -13.2%
Of which International outgoing traffic 0.2 0.2 0.2 0.2 0.7 0.2 -11.9%
On line services & Internet access (1) 4.3 3.6 2.7 2.7 13.3 2.7 -36.7%
in billion of minutes
CARRIERS SERVICES
Domestic interconnection (2) 20.3 18.8 17.5 19.2 75.8] 19.2 -5.5%
Incoming international traffic 0.9 1.0 1.0 1.0 3.9 1.0 5.3%
[FIXED TELEPHONY TRAFFIC (3) 520 47.5] 432[ 465 189.3 46.0 -11.5%
Mobile outgoing traffic 7.3 7.5 7.3 8.0 30.1 8.1 11.3%

(1) : Audiotel, Teletel, Wanadoo access including ISP,Inquiries
(2) : including Internet access via interconnection
(3) : excluding ADSL Internet access

I FRANCE TELECOM TRAFFIC (1) [ 39.0] 36.3] 33.0] 35.3] 143.6] 34.9] [ -10.4%)
(1) : Excluding Domestic interconnection traffic

Phone Traffic by usage

2004 2005 2005/2004
Q1 Q2 Q3 Q4 FY Q1 Q1/Q1

in billion of minutes

Mobile traffic (incoming and outgoing) 9.3 9.6 9.2 9.9 38.0, 10.0 7.5%
Internet traffic (1) 17.4 14.9 12.9 13.1 58.3) 121 -30.5%
Traditional Usages 20.3 18.6 171 18.5 74.4" 18.2 -10.3%

(1) : Internet traffic narrowband access includes the traffics of most ISPs (of which Wanadoo) except ADSL access
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