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2009 roadmap

objectives deadline
geographical inclusion

Continue the deployment of alternate solutions 2009-2010
- Deploy the “NRA-ZO*” and the satellite offering in French municipalities not covered by ADSL*

- Deploy the Flybox in three new countries

- Continue the deployment of 100% solar mobile stations in areas without electricity service

economic inclusion (bottom of the pyramid)

Extend the credit transfer mechanism to more African countries 2009
Deploy the “Orange Money” mechanism in Senegal and Mali 2009
Study the opportunities to expand access to information and communication technologies at low 2009-2010
prices in emerging countries

accessibility for seniors and the disabled

Continue to deploy the Accessibility mechanism in the countries (the Autonomy offerings being one | 2009-2010
component)

Obtain the “Autonomy” label at all the main stores in France (250 going forward) - subject to the 2009-2010
accessibility of the premises

Implement systematic training of sales representatives in the French distribution network 2009-2010
Make the online sales network accessible to the hearing impaired and the deaf (continue test 2009-2010
conducted from November 2007 to May 2008)

Continue making the Group’s internal and external websites throughout Europe accessible (obtain a | 2009-2010
minimum of 75% of the AA label requirements under international website accessibility standards)

health and dependency

Develop offerings for remote monitoring of patients equipped with a heart implant 2009
Launch remote medicine offerings in the Africa region 2009
corporate philanthropy

Continue to set up Orange Foundations in countries where they do not yet exist 2009-2010
Strengthen staff involvement in philanthropy projects 2009-2010
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